
 

 

CPI Web Information 

 

There has been a change in the training for the CPI Web.  Clinical Instructors no longer need to 

sign up for APTA membership and do an APTA online training program to be able to use CPI 

Web.  Clinical instructors will now receive an email with login information from CPI Web once 

the school has been provided the clinical instructor’s name and email address, the school 

representative has input it into CPI Web, and requested the email to be sent out. 

 

There is now one source for information related to CPI Web.  Liaison International has created a 

Clinical Assessment Suite Help Center, which has multiple resources to assist the clinical 

instructor and the student with topics related to Web CPI.  It is located at the following URL. 

 

https://help.liaisonedu.com/Clinical_Assessment_Suite_Help_Center/CPI/PTA 

 

Here is some of the key information related to Web CPI available at this site.  There are free 

PowerPoint training presentations that allows clinical instructors and students the opportunity to 

get a better understanding of how CPI Web functions.  We require students and strongly 

encourage clinical instructors to review this information to have a better understanding of how 

the complete the assessment tool.   

 

For those seeking information regarding logging into CPI Web, here is the instructions from the 

Help Center: 

1. To log in to the site, navigate to https://cpi2.amsapps.com. 

2. Enter your username and password.  

o Your username is your email address. 

o If you don't know your password, click I forgot or do not have a 

password then Reset/Create New Password. Enter your email address to receive 

an email with further instructions. Note: The link included in the email expires after 24 

hours. Prior to using the link, close out of the site from your internet browser. If your 

email expires, repeat the steps above to receive another email. 

 

There are several other useful resources available at the Clinical Assessment Suite Help 

Center.  If you need additional assistance, you can contact PTA Web Support (available 

Monday-Friday from 9am to 5:00 pm ET) at: 

 

1 (857) 304-2045 

ptacpiwebsupport@liaisonedu.com 
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