
-Student Requests 
Academic Accommodation 

or Auxiliary Aide with 
DSPS Specialists

(2.1)
-Evaluate within 10 days

(2.2.1)

-Written summary of evaluation
provided to student/instructor

(2.2.3)
-Student initiates discussion
with instructor to implement

accommodations*
(2.2.4)

Informal Resolution Process(if disputed)
-Advice, information, clarification, etc. is requested by student

or instructor from DSPS Professional

-3 way communication among Instructor, Student, 
DSPS Professional(2.1.1)

Dispute(s)
Resolved

Formal Resolution Process(if disputed)
Instructor or Student Appeals

Accommodation Decision
(2.3)

within 5 days

Dispute(s) 
Unresolved

(Accommodations remain in place 
until dispute resolved)

(2.4.6)

-Appeal is heard by College
Accommodations Appeal Board
-(All relevant evidence admitted)
-Written decision within 10 days

by Chair 																				(2.4.6)

-Student or Instructor may
appeal decision to VP of 

Student Services
(within 5 days)

(2.5.1)

-VP Student Services
decision is final and may

 reverse or uphold decision
of Accommodations Appeal Board

(2.6.1)
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